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Cannot assist the customer

Recommend applying directly with 
passport acceptance agent

You can assist the customer!

Proceed to place your order

ANNEX Resource Hub [ Click Here ]https://iafdb.travel.state.gov/

Travel date 
MORE than  

14-17 days away 
OR no planned 

travel

Passport Type
Required

Travel date 
within 14-17 

days

Passport Renewal 
Name Change

2nd Value Passport
Must have flight 

itinerary

Passport Type
Required

https://www.swiftpassportservices.com/annex-resource-hub
https://iafdb.travel.state.gov/

